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Copyright Notice

Copyright 2012 Trimble Navigation Limited. All 
rights reserved.

Trademarks

All product and brand names mentioned in this pub-
lication are trademarks of their respective holders.

SPECTRA PRECISION LIMITED WARRANTY TERMS 
AND CONDITIONS

PRODUCT LIMITED WARRANTY - Subject to the fol-
lowing terms and conditions, Spectra Precision war-
rants that for a period of one (1) year from date of 
purchase this Spectra Precision product (the “Prod-
uct”) will substantially conform to Spectra Preci-
sion’s publicly available specifications for the 
Product and that the hardware and any storage media 
components of the Product will be substantially free 
from defects in materials and workmanship.

PRODUCT SOFTWARE - Product software, whether 
built into hardware circuitry as firmware, provided as 
a standalone computer software product, embedded 
in flash memory, or stored on magnetic or other me-
dia, is licensed solely for use with or as an integral 
part of the Product and is not sold. If accompanied 
by a separate end user license agreement (“EULA”), 
use of any such software will be subject to the terms 
of such end user license agreement (including any 
differing limited warranty terms, exclusions, and lim-
itations), which shall control over the terms and con-
ditions set forth in this limited warranty.

SOFTWARE FIXES - During the limited warranty pe-
riod you will be entitled to receive such Fixes to the 
Product software that Spectra Precision releases and 
makes commercially available and for which it does 
not charge separately, subject to the procedures for 
delivery to purchasers of Spectra Precision products 
generally. If you have purchased the Product from a 
Spectra Precision Authorized Distribution Partner 
rather than from Spectra Precision directly, Spectra 
Precision may, at its option, forward the software Fix 
to the Spectra Precision Authorized Distribution 
Partner for final distribution to you. Minor Updates, 
Major Upgrades, new products, or substantially new 
software releases, as identified by Spectra Precision, 
are expressly excluded from this update process and 
limited warranty. Receipt of software Fixes or other 
enhancements shall not serve to extend the limited 
warranty period.

For purposes of this warranty the following defini-
tions shall apply: (1) “Fix(es)” means an error correc-
tion or other update created to fix a previous software 
version that does not substantially conform to its 
Spectra Precision specifications; (2) “Minor Update” 
occurs when enhancements are made to current fea-
tures in a software program; and (3) “Major Upgrade” 
occurs when significant new features are added to 
software, or when a new product containing new fea-
tures replaces the further development of a current 
product line. Spectra Precision reserves the right to 
determine, in its sole discretion, what constitutes a 
Fix, Minor Update, or Major Upgrade.

WARRANTY REMEDIES - If the Spectra Precision 
Product fails during the warranty period for reasons 
covered by this limited warranty and you notify Spec-
tra Precision of such failure during the warranty peri-
od, Spectra Precision will repair OR replace the 
nonconforming Product with new, equivalent to new, 
or reconditioned parts or Product, OR refund the 

Product purchase price paid by you, at Spectra Pre-
cision’s option, upon your return of the Product in ac-
cordance with Spectra Precision’s product return 
procedures then in effect.

HOW TO OBTAIN WARRANTY SERVICE - To obtain 
warranty service for the Product, please contact your 
local Spectra Precision Authorized Distribution Part-
ner. Alternatively, you may contact Spectra Precision 
to request warranty service at +1-303-323-4100 (24 
hours a day) or e-mail your request to 

support@spec-

traprecision.com

. Please be prepared to provide:

•

your name, address, and telephone numbers

•

proof of purchase

•

a copy of this Spectra Precision warranty

•

a description of the nonconforming Product in-
cluding the model number

•

an explanation of the problem

The customer service representative may need addi-
tional information

from you depending on the nature of the problem.

WARRANTY EXCLUSIONS AND DISCLAIMER - This Prod-
uct limited warranty shall only apply in the event and 
to the extent that (a) the Product is properly and cor-
rectly installed, configured, interfaced, maintained, 
stored, and operated in accordance with Spectra Pre-
cision’s applicable operator's manual and specifica-
tions, and; (b) the Product is not modified or 
misused. This Product limited warranty shall not ap-
ply to, and Spectra Precision shall not be responsible 
for, defects or performance problems resulting from 
(i) the combination or utilization of the Product with 
hardware or software products, information, data, 
systems, interfaces, or devices not made, supplied, 
or specified by Spectra Precision; (ii) the operation of 
the Product under any specification other than, or in 
addition to, Spectra Precision standard specifica-
tions for its products; (iii) the unauthorized installa-
tion, modification, or use of the Product; (iv) damage 
caused by: accident, lightning or other electrical dis-
charge, fresh or salt water immersion or spray (out-
side of Product specifications); or exposure to 
environmental conditions for which the Product is 
not intended; (v) normal wear and tear on consum-
able parts (e.g., batteries); or (vi) cosmetic damage. 
Spectra Precision does not warrant or guarantee the 
results obtained through the use of the Product, or 
that software components will operate error free.

NOTICE REGARDING PRODUCTS EQUIPPED WITH 
TECHNOLOGY CAPABLE OF TRACKING SATELLITE 
SIGNALS FROM SATELLITE BASED AUGMENTA-
TION SYSTEMS (SBAS) (WAAS/EGNOS, AND 
MSAS), OMNISTAR, GPS, MODERNIZED GPS OR 
GLONASS SATELLITES, OR FROM IALA BEACON 
SOURCES: SPECTRA PRECISION IS NOT RESPON-
SIBLE FOR THE OPERATION OR FAILURE OF OP-
ERATION OF ANY SATELLITE BASED POSITIONING 
SYSTEM OR THE AVAILABILITY OF ANY SATELLITE 
BASED POSITIONING SIGNALS.

THE FOREGOING LIMITED WARRANTY TERMS 
STATE SPECTRA PRECISION’S ENTIRE LIABILITY, 
AND YOUR EXCLUSIVE REMEDIES, RELATING TO 
THE SPECTRA PRECISION PRODUCT. EXCEPT AS 
OTHERWISE EXPRESSLY PROVIDED HEREIN, THE 
PRODUCT AND ACCOMPANYING DOCUMENTA-
TION AND MATERIALS ARE PROVIDED “AS-IS” 
AND WTHOUT EXPRESS OR IMPLIED WARRANTY 
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