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NEW ZEALAND

MEXICO

Guarantee and Service for New Zealand

Thank-you for purchasing this quality Philips product. 

Philips New Zealand Ltd guarantees this product against 

defective components and faulty workmanship for a 

period of 12 months. Any defect in materials or 

workmanship occurring within 12 months from the date 

of purchase subject to the following conditions will be 

rectified free of charge by the retailer from whom this 
product was purchased.

Conditions
1. The product must have been purchased in New 

Zealand. As proof of purchase, retain the original sales 
docket indicating the date of purchase.

2. The guarantee applies only to faults caused by 

defective components, or faulty workmanship on the 
part of the manufacturer.

3. The guarantee does not cover failures caused by 

misuse, neglect, normal wear and tear, accidental 
breakage, use on the incorrect voltage, use contrary to 
operating instructions, or unauthorised modification to 
the product or repair by an unauthorised technician.

4. Reasonable evidence (in the form of a sales docket) 

must be supplied to indicate that the product was 
purchased no more than 12 months prior to the date of 
your claim.

5. In the event of a failure. Philips shall be under no 

liability for any injury, or any loss or damage caused to 
property or products other than the product under 
guarantee.

This guarantee does not prejudice your rights under 
common law and statute, and is in addition to the normal 
responsibilities of the retailer and Philips.

Howto claim
Should your Philips product fail within the guarantee 

period, please return it to the retailer from whom it was 
purchased. In most cases the retailer will be able to 

satisfactorily repair or replace the product.

However, should the retailer not be able to conclude the 
matter satisfactorily, or if you have other diffi-culties 

claiming under this guarantee, please contact

The Guarantee Controller 

Philips New Zealand Ltd.

SP.O. Box 41.021 
Auckland 
S (09) 84 94160 
fax® (09) 84 97 858

Garantía para México

Este aparato está fabricado con materiales de alta 

calidad y ha sido cuidadosamente verificado. Philips, por 

lo tanto, da a usted una garantía de 12 meses a partir de 

su fecha de compra.
La garantiá ampara la reposición de las piezas 
defectuosas debidas a fallas en su montaje o en ios 

materiales, incluyendo la mano de obra necesaria para su 
reemplazo en nuestras Sucursales o talleres autorizados. 

En caso de fallas en su aparato le rogamos se sirva poner 

en contacto con su distribuidor.
Esta garantía no cubrirá las averías que resulten como 

consecuencia de una instalación incorrecta del aparato, 
manifiesto maltrato o uso inadecuado del mismo.

Philips se obliga a reparar y devolver a usted su aparato 
en un plazo no mayor de 30 días hábiles contados a partir 
de la fecha de haber ingresado su aparato a uno de 
nuestros talleres.
Para que esta garantía sea válida, es necesario que el 

certificado que figura en la parte posterior de esté 

instructivo haya sido debidamente llenado en el momento 
de la compra del aparato.

En caso de extravío del certificado con la presentación de 
la factura o remisión de su aparato podrá hacer efectiva 
la garantía correspondiente.

Si usted tiene alguna duda o pregunta que no le pueda 
solucionar su distribuidor, por favor ponerse en contacto 

con;
Centro de Servicio Philips 
BIvd. de los Ferrocarriles No.339 
Col. Industrial Vallejo, 02300 
México, D.F.

® 728-42 00

Centro de Información al Consumidor 

® 368-77 88 ó 91 (800) 504-62 00
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