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AUSTRALIA - Philips product warranty for Ausftralia

Warranty conditions valid for Colour Television, Video 

Cassette Recorders, Audio Systems, and Portable Audio.

The benefits given to the purchaser by this warranty are 

in addition to all other rights and remedies which the 
purchaser has in respect of the product under the Trade 

Practices Act or other Commonwealth or State Law. 
Philips Sound and Vision warrants it's products to the 
purchaser as follows and subject to the stated conditions. 

12 months free service

Any defect in materials or workmanship in the product 

occurring within 12 months from the original date of 

purchase will be rectified free of charge by Philips 
Service or one of our authorised service centers. 

Conditions of warranty

1.

 All claims for warranty service should be made to your 

nearest Philips Service Branch or to a Philips 
authorised service dealer. Reasonable evidence of 

date of purchase must be provided.

2.

 This warranty extends only to defects occurring under 

normal use of the product when operated in 

accordance with the instructions.

3. Home service within the normal service area of Philips 

Service or one of our authorised service centres will 
be provided for television receivers with screen size 
59cm and above. All other products are to be brought 
or sent to your nearest Philips Service Branch or to an 
authorised service centre.

4. This warranty does not cover;

a)

 Mileage or traveling time, pickup or delivery, cost of 

insurance.

b)

 Service costs arising from failure to correctly adjust 

the controls of the product or to observe the 

instructions, or inspections that reveal that the 
product is in normal working order.

c)

 Product failures caused by misuse, neglect, normal 

wear and tear, accidental breakage, transit 
damage, inexpert repairs or modification by 

unauthorised persons, lightning strikes, vermin 
intestation or liquid spillage.

d) Cleaning of video or audio heads.

e)

 Inadequate receiving antennae.

f)

 Replacement of worn or used batteries, styli or 

other consumables.

The conditions contained in this warranty replace and 

override the provisions of the World-V\/ide Guarantee for 

Products sold in Australia.

Philips Service Branches

To contact your nearest Philips Service Branch call 

13-13-92 

from anywhere in Australia.

Sydney

Technology Park, Australia Centre 

3 Figtree Drive, Homebush NSW 2140 

Newcastle &-Central Coast 

984 Hunter Street, Newcastle West NSW 2302

Perth

1 Fredrick Street, Belmont WA 6104 

Melbourne

Cnr Wellington 8i, Springvale Roads, Mulgrave VIC 3170 

Brisbane

10 Graystone Street, Tingalpa OLD 4173 

Also Service Centres:

Adelaide

348 Torrens Road, Croydon Park SA 5008 

Hobart

2A Pierce Street, Moonah TAS 7009

Wollongong

1/216 Corrimal Street, Wollongong NSW 2500 

Canberra

Unit F,, 66-70 Maryborough Street, Fyshtvick ACT 2609 

Service is also provided through 1,200 accredited sewice 
dealers throughout Australia. To find out about your 
nearest centre, call 1313 92.

Call us direct on the 

Philips Customer Helpline

Philips customer care lasts as long as you keep the 
product. Whenever you need any information on the care 
or operation of your product, remember it's always best to 
go straight to the source. Phone Philips Helpline direct on

131391

7 days a week

- your call is always welcome.
Please record the following information for your records 
and keep in a safe place.

Model No;....................................................

Serial No;.....................................................

Please retain your purchase 

receipt which is required to 

claim service under warranty.

Philips Electronics Australia Limited 

ACN 008 445 743,3 Figtree Drive 

Homebush NSW 2140

Vtts'0n2.C?/97,fFCP-O3iD
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