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8. Exit the application when the WA OAE Firmware download is complete. 

Note: If you need assistance installing the WA OAE Load software on your PC or 
downloading WA OAE Firmware, please contact Welch Allyn Technical Support at 1-
800-535-6663. 

 
The table below provides more details about the various buttons and options on the WA OAE 
Load application screen. 
 

Component 

Description 

Information area 

This area of the Main Screen displays information about the WA OAE 
Load program. 

Start command 
button 

Select (click on) the Start command button to begin to download the 
firmware. Note that the program requires 2-3 minutes to complete the 
installation process. Make sure the time and date on your PC are 
accurate. 

 

From Disk command 
button 

Select (click on) this command button to launch an Open dialog box. This 
dialog box lets you run the WA OAE Load installation program from 
another disk. 

Set Date command 
button 

Select (click on) this command button to update the time and date settings 
in screener. The date and time will be taken from your PC. 

Load Fonts 

Select (click on) this command button to load the fonts for the Label 
Printer. I will check to make sure this is still accurate. 

Help command 
button 

This command button is inactive. 

Exit command 
button 

Select (click on) the Exit command button to close the WA OAE Load 
Main Screen. 

Select Option radio 
buttons 

This area of the Main Screen contains a set of radio buttons next to a list 
of the options that apply to the WA OAE Load process. In most cases, 
select (click on) the radio button next to "Update internal software and 
default protocol." Select (click on) the radio button next to "Update only 
default protocol" only if you have received a new test protocol file and you 
only want to update that part of the WA OAE Firmware. 

Select ComPort field 

The setting in this field is only relevant if you are using a serial cable for 
communication between the PC and screener. In that case, select (click 
on) the arrow to display a list of the Communication ports available. Click 
on the communication port to which the screener is connected. 

Status area 

This area displays information about the progress of the WA OAE 
Firmware download. 
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