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care and cleaning

Always switch off and unplug before cleaning.
A little grease may appear at 

outlets

ᕢ

and 

ᕣ

when you first use

them. This is normal - just wipe it off.

Wipe with a damp cloth, then dry.
Never use abrasives or immerse in water.
Wash by hand, then dry thoroughly.
If you have a stainless steel bowl, never use a wire brush, steel 
wool or bleach. Use vinegar to remove limescale. The stainless 
steel bowl may also be washed in the dishwasher.
Keep away from heat (cooker tops, ovens, microwaves).
Wash by hand, then dry thoroughly.
Discolouration of the K beater, whisk and dough hook may occur if
placed within a dishwasher.
Wash by hand, then dry thoroughly.

service and customer care

If the cord is damaged it must, for safety reasons, be replaced 
by 

KENWOOD

or an authorised 

KENWOOD

repairer.

If you need help with:
using your machine
servicing or repairs (in or out of guarantee) 
call 

KENWOOD

on

023 92392333 

and ask for Customer Care. 

Have your model number ready

- it’s on the underside of the mixer.

Alternatively, contact your authorised 

KENWOOD

repairer: 

look in Yellow Pages under ‘Electrical appliance repairs’.
See our advertisement in Golden Pages.
Contact the shop where you bought your machine.

guarantee UK

only

If your machine goes wrong within one year from the date you 
bought it, we will repair or replace it free of charge provided:
you have not misused, neglected or damaged it;
it has not been modified;
it is not second-hand;
it has not been used commercially;
you have not fitted a plug incorrectly; and

you supply your receipt to show when you bought it.

This guarantee does not affect your statutory rights.
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