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Error Messages

For Assistance, Call 1-800-435-7329

●

A recording paper jam occurred under the film cartridge. Clear the jammed paper
(p. 85).

●

The unit is checking if the film is set correctly. Wait for a while.

●

The other party’s fax machine is busy or ran out of recording paper. Try again.

●

The document is jammed. Remove the jammed document (p. 87).

●

Attempted to transmit a document longer than 600 mm (23

5

/

8

"). Press the

button to remove the document. Divide the document into two or more 

sheets and try again.

●

A transmission error occurred. Try again.

●

The unit is too hot. Let the unit cool down.

STOP

Cause & Remedy

Display message

UNIT OVERHEATED

TRANSMIT ERROR

REMOVE DOCUMENT

REDIAL TIME OUT

PLEASE WAIT

PAPER JAMMED
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