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Why doesn’t the washing
machine take in water?

Why doesn’t the washing
machine drain or spin-dry?

Why doesn’t the washing
machine spin-dry?

Why can’t I see any water in
the drum during the wash?

Indicator F01, no water coming in, this may be due to
a cut in the water supply, a tap turned off or a blocked
water inlet filter.

The possible solutions are as follows: wait for the water
supply to be reconnected, turn on the tap, or remove
the water inlet hose and clean the filter.
If this failure is detected, F01 will appear on the display.

The reasons for the F02 indicator may be the following:
washing machine drain pump blocked, building drainage
pipes blocked, or incorrect pump connection.

Solution: if the pump is blocked, gain access to it as
described in section 2, maintaining and cleaning the
appliance.
If this failure is detected, F02 will appear on the display.

This may be due to an uneven distribution of garments
in the drum and may cause an excessive level of
vibration.

The solution is to select a spin-drying program.
If this failure is detected, C3 will appear on the display.

This is due to the fact that the washing machine is provided
with a system which is able to adapt to the load and type
of fabrics, adjusting the levels of water and energy used,
in order to aid in environmental preservation.
So, although the water level you can see through the hatch
may look low, there is no cause for concern as washing
and rinsing efficiency will still be optimum.
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